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NetApp Partner User Registration 

How to register for a NetApp Support Site account as a Reseller/Partner 

Effective December 3, 2021 - NetApp adopts Microsoft’s Business-to-Customer (B2C) identity 

management to simplify and provide secure access to NetApp resources. For accounts that did 

not pre-register (prior to Dec 3) access to your NetApp data may take up to 4 hours as your 

legacy NSS ID is synchronized to the new B2C identity.  

 

To learn more, read the FAQ’s here and Watch the video click here 

 

If you are newly onboarded partner and/or haven’t registered at NetApp Support Site (NSS), 

please follow below steps using business email address. 

 

1. Visit https://mysupport.netapp.com/  and click on “Create Account” 
 
 

 

 
 

2. Enter the Business Email address→ Validate the CAPTCHA details  
3. Read & check the NetApp Privacy Policy box as shown below. 

 

https://kb.netapp.com/Advice_and_Troubleshooting/Miscellaneous/FAQs_for_NetApp_adoption_of_MS_Azure_AD_B2C_for_login
https://www.youtube.com/watch?v=kHz_p00Hc7s
https://mysupport.netapp.com/site/help
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4. OTP will be generated to the given email address for authentication. Enter the 

Verification Code and Continue as shown below. 
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Below is the sample email for reference:
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5. Enter all the requested details in the below form 
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6. Select the option User.Registration.Registration-form.Partner → Accept the 
authorization and Submit.  

 
 

 
 
7. To continue the registration process, provide the Business Email address as shown 

below. 
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8. A new OTP will be generated to your email. Enter the OTP → Continue. 
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9. Registration form will load with pre-populated information. Continue further filling all 
mandatory details. Click NEXT. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

10. Select Partner Company name & Change/Add Office location if required. Click on 
NEXT. 
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11. If you could not locate the partner company, please select Add New Office Location, 

and enter the company information.  
 
 
 
 
 
 
 
 
 
 
 

12. Subscribe for the preferred communications and submit. 
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13. Registered account would be active in next 24 hours from the time of registration. 

 
 
 
 
 
 
 
 

14. If you have chosen the Add new Office location, you will be receiving below message 
with tracking id. 

 
 
 

  
Once your registered account is active in NetApp systems, you will be receiving a welcome 
email from NetApp team. Below is the sample for reference. 

 

 
 
NOTE: If you see any issues during registration, please contact us at ng-partneruser-
reg@netapp.com 

mailto:ng-partneruser-reg@netapp.com
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